HOTPEBUTEJIb — 3HAL CBOM IIPABA!

Kaxnprii nenp, coBepmas HMOKYNKH B MaraswHax, IIOJIb3YSCh
pasnMYHBIMM ~ BHAaMH  ycuyr  (MEAMUMHCKAMHM,  IKHJIHIHO-
KOMMYHAaJIBHBIMH, 00pa30BaTeIbHBIMU U JIP.), 3aKJII0Yast JOrOBOPHI HA
BBIIIOJIHCHHE Pa0O0T, HEOOXOAUMO IMOMHHTb, YTO BCE MbI SBIAEMCS
MOTPeOUTEeISIMH.

ITooTOMy HEMaJOBa)XHO 3HATh CBOM IIpaBa M YMETb HMH
HOJIb30BATHCH.

Kro siB1siercs norpedurenem?

B coorBerctBum ¢ 3akoHoM P® «O 3ammure npas norpedutenein
Ne 2300-1 ot 07.02.1992 r. (oanee 3axon), Ilompebumens — smo
2PAdHCOAHUH, UMeIoWUll HaMepeHue 3aKa3amy, Ui npuobpecmu aubo
3aKA3bI6AIOWUL,  NPUOOPEMAroWull  UlU  UCHOILIVIOWULL  MO8aApbl
(pabomul,  yciayeu) UCKIIOYUMENbHO  ONid  JIUYHBLY, CEMElHbIX,
OOMAWIHUX U UHBIX HYICO, HE__CBAAHHBIX _C__OCYUeCMBIeHUeM
NPeOnpUHUMAMENbLCKOU 0esimenbHOCHU.

CrenoBatenbHO, MOTpeOUTENIeM HE MOTYT OBITH IOPHANYECKHE
JUIAa W HHIUBHAYyaIbHbIE MPEANPUHUMATENH, MpHOOpeTaronue
TOBapHl (pabOTHI, YCIYTH) U1 CBOMX HYXI.

OCHOBHBIM JIOKyMEHTOM, PETYJIUPYIOIIUM TOTPEOUTENbCKHE
OTHOIIEHUS (TO €CTh MpaBa U 00A3aHHOCTH, OTBETCTBEHHOCTb MEXKIY
HoTpeOHuTeNeM, MPOAABIIOM. HCIONHHUTENEM YCIyr U T.A.) SBISETCS
3akon P® «O 3amurte mnpaB mnorpedutenein» Ne 2300-1 or
07.02.1992 r.

OCHOBHBIE ITPABA IOTPEBUTEJIA:

1. MIPABO HA BE3OITACHOCTbB TOBAPA (PABOTHI,
YCIIYTI'H)

JlarHOE TIpaBO perynupyercs cT. 7 3akoHa U 03HadaeT, 4TO TOBap
(pabota, yciyra) mpu OOBIYHBIX YCIOBHSX €r0 HCIIOJIB30BAHMUA,
XpaHEHHs, TPAHCHOPTHPOBKH M YTWIM3amUHM ObL1 Oe30maceH Juis
JKU3HH, 370POBBSI MOTPEOHTENsI, OKpYy’XKaloIleil cpensl, a Takke He
NPUYMHSIT BpeJ HMMYILIECTBY mnoTpebutens. TpeGoBaHuWs, KOTOpBIE
JNOJDKHBI ~ 9TO  o0ecrednBaTh  SIBISIIOTCS  OOSI3aTENBHBIMH M
YCTaHABJIUBAIOTCS 3aKOHOM HJIM B YCTAHOBIEHHOM MM TOPSIIKE.

H3sroroButenp (MCTIONTHUTEIB) 00s13aH obecreunBaTh
Oe30macHOCTh TOBapa (paboOThI) B TEUCHHE YCTAHOBJIEHHOTO CPOKa
CITy>KOBI HJTH CPOKa TOAHOCTH TOBapa (paboTsr).

Bpen, mnpuuuHEHHBIH JKU3HM, 3/I0POBBIO WM HMYIIECTBY
noTpeOuTeNs BCIEACTBHE HeoOeclieueHUst Oe30IacHOCTH TOBapa
(paboThl), MOJUIIKHUT BO3MEIICHHIO.

He nomyckaercss mnpopjaka ToBapa (BBINOJNHEHHE pPaboOTHI,
OKa3aHWE YCIYrH), B TOM YHCJIE€ HMIIOPTHOTO TOBapa (paboTsl,
ycayru), 6e3 uHdopmanuu 00 00s3aTeIbHOM MOATBEPXKICHUH €ro
COOTBETCTBHUS YCTAHOBJIEHHBIM TPEOOBAHHUAM

2. TIPABO HA KAUYECTBO TOBAPA (PABOTBI,
YCJIYTH)

JlaHHOE NpaBO perynupyercs cT. 7 3aKoHa U 03HAYaeT, IPOJaBeL]
(ucnonmHuTeENB) 0053aH TepenaTh NOTPEOMTENI0 TOBap (BBINOJHHUTH
paboty, oOkazaTh YCIyry), KauecTBO KOTOPOTO COOTBETCTBYET
JIOTOBODY.

IIpu oOTCyTCTBMM B JOrOBOpE YCIOBMH O KadecTBe TOBapa
(pabotel, ycmyrm) mpopaaBel (MCHONHUTENb) 00s3aH IepeaaTh
noTpeduTeNIo  TOBap  (BBINOMHHUTH paboTy, OKa3zaTb YCIYTY),
COOTBETCTBYIOIIMM OOBIYHO TPEABSBISIEMBIM TPeOOBaHUSM U
TIPUTOJHBIN JUIS LieJiel, IUIsl KOTOPBIX ToBap (paboTa, yciyra) Takoro
poJa 0OBIYHO HUCIIONB3YETCH.

Ecnu npopasert (MCIIOTHUTENB) PU 3aKII0YEHHH JA0TOBOpPa OBLIT
MOCTaBJIeH MOTPeOUTENIeM B H3BECTHOCTh O KOHKPETHBIX LENAX
npuoOpeTeHnss ToBapa (BBIIOJHEHHS paOOTHl, OKa3aHHS YCIYTH),
mpojaBel] (WCTOJHUTENb) O0fM3aH TepeAaTs IOTPEOUTENIO TOBap
(BpmmonHUTE  paboTy,  OKazaTh  YCIYry), HpPUTOIHBIA U1
HCTIONIH30BAHUS B COOTBETCTBHU C 3THMH LEISIMU.

IMpu nponaxe ToBapa 1o 06pasily U (WIM) ONMCAHHIO IIPOAABEL]
o0si3aH InepenaTb HOTPEOUTENI0 TOBAp, KOTOPBIH COOTBETCTBYET
00pasiuy u (WIK) ONKCAHHUIO.

Ecnu  3akoHamMM WIM B yCTAaHOBIEHHOM HMH  TOpSAKe
MPEeoyCMOTpPEHBI 0o0s3aTenbHBle TpeboBaHUS K ToBapy (pabote,
yciyre), mpojaaBel] (MCIIONHHUTENb) 00sd3aH Iepeaarb MOTPEOUTEN o
TOBap (BBIIIOJIHUTH paboTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUI STHM
TpeOOBaHHSM.

3. TPABO HA MWH®OPMAIIMIO O TOBAPAX
(PABOTAX, YCJIYTAX).

Hannoe mpaBo peryiaupyercs cr. 10 3akoHa U O3Ha4aer,
WzroroButens (MCHONHUTENb, TPOAABEI]) OO0S3aH CBOCBPEMEHHO
MPEIOCTABIATE MOTPEOUTENI0 HEOOXOOUMYI0 U IOCTOBEPHYIO
nHdopmammio o ToBapax (paboTax, yciayrax), 0OECICUMBAIOIIYIO
BO3MOKHOCTb UX IIPAaBHUJILHOTO BEIOOpA.

Wndopmarms o toBapax (paborax, yciyrax) B 00s3aTelIbHOM
MOPSIIKE JTOJDKHA COZIePIKaTh:

e HaUMCHOBaHME  TEXHHYECKOTO  perjaMeHTa WIH  HHOE
YCTQaHOBJIEHHOE 3aKOHOAATENbCTBOM P®d 0 TexHHUYeCKOM
peTyIUpOBaHUM W  CBHJICTEIbCTBYIOLIEE 00 00s3aTeNbHOM
MO/ATBEPKACHUH COOTBETCTBHS TOBapa 0003HAYCHHUE;

e cBelleHUs] 00 OCHOBHBIX INMOTPEOMTENILCKHX CBOWCTBAaX TOBapOB
(pabort, ycnyr), B OTHOIIEHHH NMPOAYKTOB NMUTAHUS CBEACHHS O
cocraBe (B TOM 4YHCJIE HAUMEHOBAHHME WCIOJIb30BAHHBIX B
MPOLIECCEe U3TOTOBJICHMS MPOAYKTOB MUTAHKS MHILEBBIX 100aBOK,
OMONIOTHYECKH aKTUBHBIX N00aBOK, HHPOPMAIMSI O HAJWYHH B
NMPOAYKTaX  NHTAaHUS  KOMIIOHEHTOB,  IOJIYYeHHBIX  C
MIPUMEHEHUEM TeHHO-WHXEHEPHO-MOANPHUIIPOBAHHBIX
OpraHM3MOB, B Clly4ae, €CIM COAEpXKaHHE YKa3aHHBIX
OpPraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisieT Oojiee IeBATH
JIECATHIX MPOILIEHTA);

® IUIIEBOH IIEHHOCTH;

® Ha3HAYEHUH;

e 00 yCJIOBHAX NIPUMEHEHHUS ¥ XPAaHEHUS IIPOJIYKTOB IIUTAHNUS;

® 0 croco0ax M3rOTOBIICHHS FOTOBBIX 0107, Bece (00beMe), nate u
MeCTe W3TOTOBJIEHHS M YMakoBKH (pachacoBKH) IPOIYKTOB
NHUTAHMSA, @ TAKXKE CBEACHUS O IPOTHBOINOKA3aHMAX IS HMX
NPUMEHEHHUS MIPH OT/IETbHBIX 3a00IeBaHMX;

e 1IeHy B pyOmsax M ycnoBus mnpuoOpeTeHHs TOBapoB (pador,
yciyr), B TOM 4HCJI€ HPH IPEJOCTaBICHUH KpEAuTa pasMep

KpEInTa, MOJHYIO CyMMYy, TIOJIJIEKALITYFO BBITLIATE
noTpeOHuTeNneM, u rpaK MOTalIeHHs 3TOH CyMMEI,

® TapaHTUHHBIA CPOK, €CJIU OH YCTaHOBJIEH;

e mpaBmwia W ycioBus  dddexktuBHOro M 06E30MACHOTO
HCIIOJIB30BAaHUS TOBAapOB (pador, ycuyr);

® CpOK CIyXObl MIM CpPOK TOIHOCTH TOBapoB (pabor),

YCTAHOBJICHHBI B COOTBETCTBUM C HACTOALIMM 3aKOHOM, a
TaKXKe CBEICHUS O HEOOXOAUMBIX AEHCTBUAX MOTPEOUTENS IO
WCTEYCHUH YKa3aHHBIX CPOKOB U BO3MOXKHBIX ITOCIIEICTBHAX MPH
HEBBITIOJIHEHUN TAaKHX [ICHCTBHUA, €CIM TOBaphl (pabOTHI) IO
WCTEYCHUH YKA3aHHBIX CPOKOB MPEACTABIISIOT OMACHOCTH IS
JKU3HH, 3[I0POBbSl U UMYILIECTBA MOTPECOMTEINSI WM CTAHOBSITCS
HENPUTOJHBIMU JIJIsl UCIIOJIb30BAHUS 110 Ha3HAYEHHUIO;

e anpec (MeCTO HAXOXICHUWs), (HUPMCHHOE HaUMEHOBAaHUE
(HaMMeHOBaHHME) M3rOTOBHTENS  (MCHOJHUTENS, IpOJaBLa),
YIIOJTHOMOYCHHOH  OpraHu3aldd  WIH  YIOJHOMOYEHHOTO

UHIWBUILYAJIBHOTO TIPEANPUHUMATENS, UMIIOPTEPA;

o pHpopMaIHI0 00 0053aTENFHOM IOATBEPKICHUH COOTBETCTBHS
TOBapoB (padoT, yciyr);

e pHpOpMAIMIO O MpaBWIaX NPOAAXKUA TOBAPOB (BBIIOIHEHHS
paboT, OKa3aHus yciyr);

e yKa3aHHEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJAeT BHINOIHATH
paboty (OKa3bIBaTh YCIIyTy), U UH(YOPMAIHUIO O HEM, €CIH 3TO
MMeeT 3HaYeHHe, UCXO/Is M3 XapakTepa paboTsl (YCIyrn);

e yKa3aHHE Ha WHCIIONb30BaHHE (OHOTPAMM IIPH  OKa3aHUH
Pa3BJICKATC/IbHBIX yCIlyF HCITOJIHUTCIIIMU My3bIKaJ'[belX
NPOU3BEACHUH.

o (a0O3am BBeneH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-D3)
Ecnmu  npuobOperaeMblii  morpeburenem  ToBap Obul B

YIOTpeOJICHHH WM B HEM YCTPAHSUICS HEIOCTaTOK (HEJOCTaTKH),
MOTPEOUTEIIO TOMHKHA OBITH MPENOCTaBIeHA HHPOPMALUS 00 3TOM.

4. TIPABO HA BOSMEIIEHUE YIIIEPBA

JlanHoe mpaBo peryiupyercs cT. 13 3akoHa M O3Hayaer, uTo 3a
HapylleHHe TpaB MOTpeOHuTeNeld W3rOTOBUTENb  (WMCIIOIHUTEND,
npojaBell W T.J.) HECEeT OTBETCTBEHHOCTb, MPEIYyCMOTPEHHYIO
3aKOHOM WJIM JOTOBOPOM B BH/E BO3MELICHUS YOBITKOB, HEYCTONKH
(enn), a Taxoke ymiare mrpada.



5. ITIPABO HA CYJAEBHYIO 3AIIIATY

B cootBetctBHU co cT. 17 3akona 3amura npas norpeduresiei
OCYHIECTBIISIETCS CYOM.
Hcku o 3ammre mpaB NOTpEOUTENCH MOTYT ObITh MPEIbSIBICHBI
10 BBIOOPY MCTIIA B CYJ IO MECTY:
® HAXOXICHUS OpraHW3allii, a CeCIM OTBETYMKOM SIBIIACTCS
WHIUBUYaJbHBIA TPEAPUHUMATENb, - €TI0 KUTCIbCTBA;
® SKHTEIhCTBA MM MPCOBIBAHUS HCTIIA;
® 3AKITFOYCHUS WM UCIIOJIHEHUS JIOTOBOPA;
® eCIM UCK K OPTaHM3alliH BBITEKACT U3 JESITEIFHOCTH e¢ (Qrinaia
WM TIPEJICTABUTEILCTBA, OH MOXKET OBITh IIPEIBSIBICH B CY/L.
[orpeburenn Mo MCKaM, CBA3aHHBIM C HApPYyINICHUEM HX IIpaB,
OCBOOOKTAIOTCSI  OT  YIUIATBl  TOCYJAPCTBCHHOW  TOIUIMHBI B
COOTBETCTBUM C 3aKOHOJAaTeNbcTBOM Poccuiickoit ®epepanuu o
HaJylorax u coopax
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e KoHcyabTauMoHHbIE YCJIAYIM 1O BOIpPOCaM
3alUTHI IPAB NOTpeduTe e,

e CocraBjieHHe HCKOB, MpPeTEH3Wi, NMPOEKTOB
JIOTOBOPOB B  c(epe MNOTPeOUTEIHCKOIO
3aKOHOJATEbCTBA.

e JlocyneOHasi m cyneOHAs MOATOTOBKA.

IMMAMSTKA NIOTPEBUTEJIIO
«3HAM CBOMU ITIPABA!»
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